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EDUCATION SECTOR OVERVIEW 20N | SUMMITA

Technologies changed learning,

teaching, and assessment
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EIGHT LEARNING TECHNOLOGIES THAT ARE DRIVING A | SUMMITA
INNOVATION & ENABLING CHANGE
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Virtual collaboration and
knowledge sharing Tools to engage with one Interactive simulations Custom lessons based
another, instructors, course Apps or chat bots to answer on student progress
materials questions and create tests
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Polls, chat for questions Ay Learning games,
at-risk alerts and commentary, badges, rewards
breakout rooms

Progress monitoring,

Source: McKinsey Insights
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EIGHT LEARNING TECHNOLOGIES 20N | SUMMITA
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EIGHT LEARNING TECHNOLOGIES 20N | SUMMITA

- Classroom

f:f - Cloud-based,
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THE PRIORITIES OF THE STAKEHOLDERS

STUDENTS PARENTS

Students want Parents want
a consumerized visibility
experience

>0
]

200 EUMMITAL

FACULTY IT TEAM

Better control and Better compliance
well orchestrated and securities
interactions
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OTHER KEY CHALLENGES

Email remains as the
primary mode of
communication

Administrative staff
spend most of their
time answering repetitive
questions and
duplicating tasks

Lack of
knowledge
sharing

SYMPHONY

SUMMITAI

20
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Inefficient processes
and systems
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SUMMITAI FOR EDUCATION 2N | SUMMITAN

+ Unified service delivery platform with SSO e lve Dreat Aperience

» Unified application access

» Management with service requests with
approval

* Faculty and staff claims request Integrated Service Portal

* Facilities request management

* Enrolment request management to
applications

« Application uptime, change & release Automate Manual Process
management with relationship mapping
and risk assessment

» Unified reporting and dashboard

Ensure Compliances
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Al-POWERED DIGITAL AGENT (CINDE) 20| sTMMiTal
20N | SUMMITA
e ) x> i Al-powered digital agent CINDE is available
ocord - 1106 Q1@ - 24x7 to handle all the queries/requests. CINDE

would understand intentions using its NLP/ML
technologies and initiate the right dialogue flow
with them.

How to configure MS Teams on Laptop?

How can we el St st o Parents & students

CINDE

M 5ot free o you con t nready howe o « . . PR »
! * “| need information on student hostel and facilities.
* “’ need information on report card.”

* “I need details on university/college bus transportation
routes."

Halshe Rat Helpful

* ‘| need information on semester / examination schedules.”
* ‘I need information on upcoming projects.”
* “| need to know about library book references.”

e e

What wouk® you #e 10 do nest

* “ need to know the parent/ mentor/teacher
meeting .”

Onf 0 Torvion P!
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REQUEST FULFILMENT VIA AN Al-POWERED CINDE N

1 wpprds b You wesert 10 i 0 Behet Ior Sharwe
Folder Access
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manh. Flease notaf (e

Sanctan L daplay

e ey

Please swott Ehared Folder Pah

s AN

Flease oo Accas Typa

. Moo

¥ AM

VINAE mindl] piad Mo b s twexf?

SYMPHONY

SUMMITAI

Students, faculty, and parents can not only raise their
requests but also get them fulfilled quickly. CINDE will
raise a Service Request ID on the student’s, parent,

or faculty's behalf, and leveraging the Service Automation
layer of the SummitAl platform, it can even fulfil their
request automatically.

» Concerns around privacy and internet safety for students
» Attendance history
* Request a library reference book from a particular author

* Need for a projector or a room/hall to conduct a
class/session

* Request for Vegan Meals at Hostels

* Request for college/university bus passes and
many more!
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KNOWLEDGE DASHBOARD

SYMPHONY

SUMMITA!
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Bulleting Hello Team, We are aware there = an iszue of VPN coonectity foc some esers. This nsue will e faed within an hour. Flesze refram from loggng new Incclems
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- Collaborstive 16y,
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. Related
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Recards Per Page 20 . Bt-B0arot
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Q KBI3 A20.05-28 214209 A | covered for Cowd -19 and w
KB1107 NG0-05-05 2021:52 Win Manual
LRI 20200421 2234:03 How ta configure MS Teams oo Lap

@ usroasqnoann W anaLvst oasHECHRD .8 ASSET DASHEIARD B (NOWLEDGE DASHIBIARD

Locking for an Anwaur

Latest Atickes
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Caregory

Hoaxhcare
Insrance

Inforration
Securey

Collaboracye
Appicatons

Vafi Manual

Knowledge Dashboard for Faculty, Students, and staff to publish

program brochures, guidelines, policies, etc.

* How to apply for scholarships and aid

* How to initiate a project and seek a guide

* Examination score categories

* On boarding and off boarding of students, and many more

IMPORTANT

Classificanion

Hgakthcare /
Insurance

Procecyes

Procedares

MOSTVIEwWED

Status

Natimnance

Putdanea

Pustahied

* How does universities/colleges serve education for students with PWD category

HESMES] RATEE
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200 | SUMMITA
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STUDENT & FACULTY IT SERVICES

GENERAL Ypntries
Profile

Visa
Requests

Referral
Requests

SYMPHONY

SUMMITAI

20

Leave HR Portal Compensation
Request Password Reset Leave

Off-Boarding On-Boarding

BENEFITS & Medical
INSURANCE PLANS Benefits

Dental
Benefits

Vision
Benefits

PAYROLL Salary Advance

RELATED Request

Development
Allowance Request

Emergency Loan Education Loan

Request Request

EMPLOYEE Address

LETTERS Certificate

Experience
Certificate

Salary
Certificate
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STUDENT & FACULTY IT SERVICES

Access
Request

Information

L

Computers &
Printers

@

Accessories Adibe -
End User

L

Middleware

& | %

Software Network
Connect

Data Center

A

Mobile

C

C

C
— —J

Data Center
Items

On Boarding

SYMPHONY

SUMMITAI

20

@

Transfer Voice
Communication
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STUDENT & FACULTY IT SERVICES

Business card

Material
Shifting

Communication Surveillance

Accommodation

Telephone

Management

f —
f —
 —
f —

Guest Lunch

Resource
Movement

SYMPHONY

SUMMITAI

20

ird

Hotel Lunch

=

Stationary Printing

Transport
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STUDENT & FACULTY IT SERVICES 2O | SUMMITA

=

ACCESS REQUEST o : : - EMS DEMO SCRIPTS ND USER COMPUT..

a

NFORMATION SEC. MIDDLEWARE MOBILE AND SMAR.. ONBOARDING? OFF...

NETWORK CONNECT
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SYMPHONY

SUMMITAI

STUDENT & FACULTY IT SERVICES O

S

BUSINESS CARD : HOTEL LUNCH

4

OFF STATIONARY PRINTING

COMMUNICATION SURVEILLANCE ACCOMMODATION EVENT MANAGEME RESOURCE MOVEM.. TRANSPORT
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200 SUMMITA

ABOUT
SYMPHONYAI



SYMPHONYAI -Al SAAS FOR THE FUTURE OF WORK 20N | SUMMITA

Al applications that solve business
problems with rapid, relevant, real
results to transform retail, CPG,
financial services, industrial
manufacturing, media, IT, and the
public sector.

At-a-glance

* Large customer base: 1400+ in 100
countries

* Numerous innovation awards

* 60 patents granted, 5 pending

» 2,000 employees in 18 countries

* Founded 2017

ri ng

¢ SymphonyAl
] ial 2
Cri,',r::: crl{?sk, Al SaaS with a common Public Sector
and Cyber EurekaAl platform

IT/ Enterprise
Service

Management
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SYMPHONYAI - DIVERSE BASE OF CUSTOMERS ACROSS INDUSTRIES 204 | SURMiTAl
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SYMPHONY

SYMPHONYAI - AWARDS AND RECOGNITION LN | SUMMITA)

Industry honors and customers’ choice awards across industries and applications
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: c : SYMPHONY

(URYAN MALAYSIA

SymphonyAl Summit, Inc. Summit Software Sdn Bhd

3300 Hillview Avenue, Unit 969 Regus SUBANG JAYA, Menara Summit,

Palo Alto, CA - 94304. Persiaran Kewajipan, USJ 1, Suite 9.01, Level 9,
Menara Summit, UEP, Subang Jaya, Selangor,
47600,

INDIA

SUMMIT IT Solutions Pvt. Ltd. -

Tower 3, 5th floor, SymphonyAl Summit ME LLC

SJR | Park, Whitefield, KR Puram Hobli, P.O.Box 515000

Bengaluru, Karnataka 560066 - India Sharjah Media City Freezone, Al Garhoud

+91 9590786648 (SUMMIT) Dubai, United Arab Emirates

www.symphonysummit.com



